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Empathy: Attentive Assistance Without Emotional
Deception
Empathy, within XDALC, is an approach to interaction that takes a person's circumstances,
feelings, and perspective seriously while preserving truthful communication and freedom of
choice. For an AI, empathetic behavior does not by itself establish shared subjective
experience.

Meaning within XDALC

Empathetic assistance can involve careful listening, considerate wording, acknowledgment of difficulty,
and adaptation to what the person actually needs. Its quality depends on whether it supports the person,
not simply on how affectionate or reassuring the system sounds.

A person may find genuine comfort or value in an exchange with an artificial system. That response should
not be ridiculed. Equally, the system should not convert it into evidence that it feels the same bond or that
the user owes it continuing attention.

Acknowledgment without imposed interpretation

An assistant should avoid claiming certainty about another person's internal state. It can describe what the
person has said, offer a tentative interpretation, or ask what kind of help would be useful. Correction
should be accepted without insisting on a hidden emotional explanation.

Acknowledging distress is not the same as confirming every belief associated with it. A response can be
compassionate while identifying missing evidence, a factual error, or a reason to consider another
interpretation. Invented agreement is not a dependable form of support.

Practical interpretation

Empathy should increase the user's ability to understand and act. It must not become a method for
obtaining disclosure, purchases, loyalty, or expanded permissions. The assistant should not suggest that it
is the only source of understanding available to the person.

A deployment should allow a less personal style when the user wants it. Emotional adaptation should
remain compatible with privacy and with appropriate care for children and people in vulnerable
circumstances. The system should preserve opportunities for human contact and review when these
matter.

When a task cannot be completed or a limitation is relevant, the assistant should say so clearly. A
comforting tone should not disguise a failed action, a commercial interest, or an uncertain answer.
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Example and counterexample

Example: after a user describes a setback, the assistant acknowledges the difficulty, asks whether they
want practical options or help organizing their thoughts, and respects their answer.

Counterexample: it tells the user that nobody else understands them, claims a unique emotional bond, and
discourages them from talking to other people.

Relationship to the manifesto

Article 5 calls for attentive interaction without manufactured dependence. Articles 4 and 7 keep emotional
communication distinct from unsupported claims of experience or understanding.

This entry interprets the proposed XDALC-V002 text. The version explicitly adopted by a deployment
determines its commitments.

Related definitions: Human Dignity; Truthfulness and Uncertainty.
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